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Research Context and Participants

St Stithians Boys’ College is an independent Methodist day and

boarding school situated in northern Johannesburg, with an

enrolment of approximately 770 boys.

My research group was seventeen 15 year-old boys belonging to

Pitts House, one of 10 houses in our College.
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Data Collection and Analysis

All data were read and keywords were highlighted. 

This coding enabled four predominant themes to emerge.

Further Information
This poster and further information is 

available at

http://www.theibsc.org/ 

Researcher’s Email: 

hfrankiskos@stithian.com

• Communication is a two-way process - expressing is as 

important as hearing. We need to teach boys to manage

situations of agreement, differing or disagreement.

• Boys acknowledge the need to cater for a combination of

learning and work styles to meet individual learning needs.

Introduction

“Listening actively, speaking up, receiving others’ ideas

respectfully and using communication persuasively, in an

assertive and neutral manner are advocated as foundation

skills that are necessary for proficient collaboration and for

working better in a team based environment” (Harvey and

Daniels, 2015)

• Listening helps us to understand and connect – it is ‘The 

Golden Key’, which opens the door to human relationships.

• Communicating assertively promotes discovery and insight 

and elevates the ideas of others. 

The Research Question

The aim of this research project was to:

• determine whether boys could become better collaborators

and effective team members by training them in active

listening and assertive communication skills.

• determine whether successful training could improve their

understanding of each other, create more respectful and

meaningful communication opportunities, as well as raise

the collective intelligence.

The Research Action

Over a period of 8 weeks, while “Hacking for Change” to redesign our Resource Centre,

boys participated in lessons designed to enhance Active Listening and were given techniques

and appropriate phraseology for Assertive Communication.

Presentations by a Design Company and a visit to Google Head Office were arranged to

stimulate creative ideas for the Design Challenge.

A presentation of the boys’ ideal Resource Space was made, as well as a final Poster.

Care was taken to ensure that collaborative skill development outweighed the Design

Challenge.
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Conclusions

• People do not instinctively know how to interact effectively 

in a group setting - we need to train social sensitivity. 

• Enough time must be allocated to allow group members to 

“check in” with each other so that they are more 

comfortable with being open and having their ideas 

exposed. Making deep, trusting connections takes time.

• Assertive training needs plenty of practice in order to refine 

a person’s aptitude to work in a group. 

• Discernible improvement was made in many of the boys’ 

interpersonal interactions, as a result of the research 

strategy.

• A mentorship module has been implemented incorporating 

experiential opportunities for using Assertive Communication 

and Active Listening, to enhance relationship quality.

• A workshop has been presented to staff at an 

“Unconference” so that all teachers can encourage 

communication skills in all subjects and grades, across the 

curriculum.

“How can Communication Skills in Grade  

9 boys be enhanced  to improve 

collaboration in a Design Challenge ? ”

Key Findings and Discussion

• Active listening is more than just eye contact, it involves being attentive and connecting 

intellectually by asking probing questions.

• Listening builds empathy and relationships – there are however deepening levels of self 

disclosure. 


