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Introduction

• Students spend between 50% to 75% of their time listening during the school 

day. However, it’s the communication skill least likely to be taught.

• The classroom constitution serves as the cornerstone for how my students 

operate throughout the year. 

• Over the past two years, my boys have struggled to listen to one another and 

work collaboratively during this writing process.  

• Although students are quick to identify good listening traits, e.g. look the 

speaker in the eye and don’t talk while others are talking, they can’t explain 

what active listening is or why it’s important.

• Thus, can simply teaching boys active listening skills improve their ability to 

collaborate? 

Conclusions

• Taking the time to teach “soft” skills, such as active listening, had a positive 

impact on collaboration.  

• The boys reported their ability to listen improved after learning how to 

actively listen.

• The constitution included the language, “We will listen to understand”.  The 

purpose for listening has never been included in eight years of classroom 

constitution writing.  

• Perhaps most importantly, the boys’ attitudes about listening evolved from 

how it benefits “me” as the listener, to how listening makes a speaker feel 

valued.  This idea of empathy and the speaker’s feelings emerged mid-way 

through the project.  “I never thought about how listening makes the 

speaker feel.  I always listened because of me”.

The Research Question

“How might a focus on active listening strategies 

enhance collaborative skills for 9 year-old boys?”

The Research Action

• An initial survey was administered to gauge prevailing understandings about 

listening. 

• Four active listening lessons were taught during Humanities. 

• The boys generated a tracking list of active listening behaviors/skills and 

recorded those during the collaborative writing process.  

• The results were analyzed to identify growth in understanding and 

application of active listening behaviors/skills.  

Research Context & Participants

• St. Mark’s School of Texas is an independent, academically-selective day 

school for boys in grades 1-12 in an affluent neighborhood of Dallas, TX.

• St. Mark’s strives to prepare “young men to assume leadership and 

responsibility in a competitive and changing world.” 

• Sixteen boys in Grade 4 (9-10 years old) participated in the project. The boys 

were members of my Humanities/Homeroom class.

Data Collection

• Student Surveys – These helped to gauge prevailing 

attitudes towards active listening before, during and 

after the project.  

• Journal Entries– The boys responded to open-

ended prompts in order to privately share their 

thoughts about the project, their group work, and 

changing attitudes about active listening. 

• Discussion Transcripts – Teacher observation and 

video notes were transcribed using the “verbatim 

principle” (Stringer, 2014, p. 139).

• Tracking List – Boys created a tracking list of active 

listening behaviors/skills  to document during their 

collaborative work.   

Data Analysis

An analysis of the data revealed:

• Boys attempted to paraphrase more during their 

collaborative writing efforts.  

• Speakers were interrupted on far fewer occasions 

as the project progressed.  

• Boys felt they were better listeners after learning 

about active listening behaviors/skills.

• Collaboration, as reported by the boys, improved 

as they learned more about active listening.

• The idea of empathy – making the speaker feel 

valued - emerged mid-way through the project.

Key Findings and Discussion

“When we listened to each 

other we got so much more 

done.” 

“I never thought 

about the speaker’s 

feelings before.  I 

guess I like to be 

heard, so I should 

treat others the same 

way.”  

“I think we listen well, we’ve gotten 

more comfortable around each other, 

and cooperate better because our 

listening skills have improved.”  

Boys, what did we 

discover about active 

listening?

“I know how to 

paraphrase … 

that’s new for me.”
“I always thought I had to be quiet 

to listen.  I didn’t know I could ask 

questions to show I was listening.”

“I definitely think 

about listening more 

now.  I’m better at it.”  
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